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1. What experts are expecting ?
2. Cloud computing brings changes !
3. User experience



What library scholars and experts are
expecting ?
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ll LSP - Key characteristics FZ45{E

1. Comprehensive management of library
materials in a single system
2. New infrastructure that enables workflows

and functions impossible or difficult in the

past

3. Reliance on shared knowledge bases and
shares resources to achieve better
collaborations.



What is the impact of Cloud Computing
to new libraries ?




Jll Workflow solutions + content solutions

Libraries

Workflow Solutions Content Solutions
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. Optimize Workflows {%{tl"ﬁmu*ﬁ

Optimization Library optimization: Networked library system
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ll Cloud Computing brings changes

* Switching platforms

* Switching perspectives

e Switching the way librarians work
* Switching the way libraries serve
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Switching Platform, places @?\

 Choose to work in multiple places
* Location related tasks
 |nfrastructures in the clouds




Workflow In a cloud environment

ExLiIbris



Switching Perspectives

« Knowledgebase
* Analytics




ll It‘'s time for a New Knowledgebase

ULRICH’S

Serials and
publisher ExL & PQ
: Knowledge
Bases

trusted
sources

Expanded Scope

Authoritative Resource
Metadata

Data from a variety of sources:

e-resource metadata, Ulrich’'s, MARC
authority records (ProQuest unique assets)

NEW DATA NEW
MODEL SERVICES

Flexible Model

Expandable Data
Model

New relational structure
allows for any content type
and supports linked data

NEW
KNOWLEDGEBASE
(SaaS model)

Support for New

Business Models
Understands demand-driven
acquisition (DDA), perpetual
access rights, open access



Continuing to Execute our Analytics Vision
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Prescriptive Analytics
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Predictive Analytics
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Workflow In a cloud environment

ExLiIbris



Switching the way librarians work

Normalization Rules

 Standardized procedures

 Shared among libraries to
become standards

Backup and Recovery

Security

Mobile




Workflow In a cloud environment

ExLiIbris



Jll Ex Libris Cloud Platform
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24/7 security, biometric authentication,

ﬁ Physical _ , _
m video surveillance, authorized personnel
G- Hardening, change management procedures, patch
-0 management, password policy
[ Vulnerability scans, Intrusion Prevention System (IPS),
T ) TLS/SSL encrypted communication

. .. Security Development Lifecycle (SDL), Penetration tests
— ’ ’
CI] Application OWASP Top10

Data isolation (Oracle VPD), encryption, media
sanitization (DoD 5220.22-M)

SSO, S/LDAP, SAML/Shibboleth, Role-Based Access
Control (RBAC)

Q4

Identity & Access Control

High availability, database cluster, storage redundancy, frequent
snapshots, offsite backups, 24x7 HUB

24x7 monitoring, Chief Security Officer (CSO),
security breach notification

Business Continuity

Y

Monitoring & Incident Mgmt

&

Security awareness training, confidentiality
agreements, adherence to regulations

Human Resources

ISO 27001, SSAE-16, EU Safe Harbor, Data processing
agreements, independent audit

o

Compliance & Audit
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Il Mobile development fTEA*
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@ 4 My Tasks

Pickup From Shelf

=

My Tasks 4149

Pickup From Shelf

Requests - Digitization - need @
approval

Purchase reguests - unassigned o

Electronic resources - activation ()
- assigned to you

Electronic resources - activation @
- unassigned

Invoices - approval - without

Anglo-Irish attitudes / by
Declan Kiberd.

ISBN: 0946755078 (pbk) :
Location: Exhibit Cases

bscan.pickFromShelf.call_nu
mbe: DA925 .K52 1984

Idir dha chultdr / Declan
Kiberd.

Location: Exhibit Cases

bscan.pickFromShelf.call_nu
mbe: PB1215 .K423x 1993

An Crann faoi bhlath = the
flowering tree : contemporary
Irish poetry with verse
translations / editors, Declan
Kiberd, Gabriel Fitzmaurice.

exLibris
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Switching the way libraries serve @E‘*

 Walk-in Patrons
e Instant activation of e-Resources
e Network zone browsing and
sharing
e Patron discovery services
e Relationship between Alma and
Primo/Summons
e Mobile circulation

-




Workflow In a cloud environment

ExLiIbris



Alma solutions:

User Experience

02016 bxlibrs | Confidential &Proprietay  |exuibps



Jll Case Studies

Numbers of social media mentions for each
faculty's papers as measured by Altmetric.
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How many users
do we have?

B Undergrad [ Staff
B Fostgrad [ Telford
student [l Other
groups [ Pariner
institutions [ Alurnini
B Distance [ Tertiary
alliance

As of: 2018-10-03 03:01
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What Lincoln research is popular this month?

Top 5 most-viewed items on Lincoln University Research Archive this October:

Item Views

Aagriculiural waste manual Vandermolm, Dale H.) (10182/1393) 1,432

Toursm in the Philippines: A case study of nature-related tourism on Luzon Island (Reyves Miguela. ..

34

Which rhizobia nodulate which lequmes in New Fealand soils? (Andrews. M. et al) (10182/7385)

26

Customer satisfaction : a study of bank customer retention in New Zealand (Cohen. D et al) (1018_..

23

Design and implementation of 2 community based susiainable development action research method (Kr..

22

Booking a room

In the last year,
|@| people
booked | 14| of our
mfnrh’-ﬂ 02.5]
hours of study and
meetings.

As of: 2018-10-03 15:21

How is the library
system doing nght
now?

Library Search:
Service is operating
normally. [full uptime
reports]

Backend (Alma):
Service is operating
normally. [full uptime
reports]

As of: 2018-10-03 15:55




Jll Ex Libris Cloud Platform

® Ex Libris Idea Exchange
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Jll Ex Libris Cloud Platform

® Ex Libris Knowledge Center ExLibris

Knowledge Center
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ll International users, multi-language platform

Ao Universtly Je 255 EEIE= : MainLibrary - Acquisitions. #8257 | Alicia Chen
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